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Stormwater & Waterways Project Coordinator
	REPORTS TO:
	DIRECT REPORTS AND TEAM SIZE:

	Stormwater & Environmental Water Program Lead
	This role has no direct reports.

	THIS ROLE EXISTS TO: (PURPOSE)

	The Stormwater & Waterways Project Coordinator provides technical and project support to a range of urban stormwater, water quality, waterway planning and catchment strategy programs. As a member of the Waterways & Catchments Team, the role contributes to the development and delivery of investigations relating to the health of rivers, estuaries and catchments in the Port Phillip and Westernport region.

	KEY ACCOUNTABILITIES:

	Coordinate investigations relating to urban stormwater and waterways, focusing on the impacts and opportunities of delivering the Healthy Waterways Strategy performance objectives and targets. 
Communicate with internal and external stakeholders on project progress, findings and actions.
Support the delivery and management of Melbourne Water’s (MW) monitoring programs for waterways, including the long-term water quality network and catchment loads.
Facilitate collaboration between work programs in Strategic Waterway Planning and Stormwater & Environmental Water groups, within the Waterways & Catchments Team, to generate shared outcomes and efficiencies. 
Provide expertise and technical support to a range of catchment and waterway strategic programs in the Port Phillip and Westernport region.
Manage work with a financially sustainable approach that delivers outcome-focused benefits.
Take care of own and colleagues Health and Safety through identification and reporting of hazards and active involvement in improvement initiatives

	KEY RESPONSIBILITIES
	KPIs

	Stormwater program
Review and evaluate existing projects and scientific literature on stormwater harvesting and infiltration. 
Engage, oversee and be the primary contact for consultants undertaking investigations on the implementation of best practice measures for urban stormwater. 
Summarise key findings and communicate project outcomes to decision makers, both internal (MW) and external (DEECA).
Manage consultant projects, including project meetings with consultants and key stakeholders, reviewing draft reports, coordinating feedback from Melbourne Water staff and financial forecasting and invoice payments.
	
Meet key milestones from DEECA/MW co-funded stormwater investigation, including:
Literature review of existing state of knowledge. 
Completing and sharing investigations into the impacts/benefits of achieving large scale stormwater harvesting. 

	Waterway program
Support the delivery of waterway programs, including monitoring and modelling of condition and catchment loads. Responsibilities include managing water quality sampling and data (via consultants and contractors), managing safety and maintenance issues with monitoring sites (grass cutting, safe access etc.) and data analysis and reporting.
Coordinate the day-to-day activities for investigations on modelling of pollutant loads in waterways and the outcomes of integrated water management for bay health.
Provide timely and evidence-based advice to technical queries relating to waterway health and catchment management. 
	Work programs and investigations are delivered on time and within deadlines. 
· Findings of investigations support the development of evidence-based strategy and improved management of waterway and catchment assets.

· Input to technical queries and strategic programs is provided in a timely and collaborative manner using scientific evidence and data.

	SKILLS, KNOWLEDGE AND EXPERIENCE REQUIRED:

	Demonstrated experience in a field relating to stormwater and waterway science e.g. water quality, hydrology, aquatic ecology.
Comprehensive understanding of best practice measures for urban stormwater and waterway management, including knowledge of risks to aquatic ecosystems.
Sound knowledge of policies, guidelines and standards relevant to urban stormwater, water quality assessment and waterway management for Victoria. 
Expertise in undertaking investigations into stormwater, water quality and pollution impacts in waterways. Experience in hydrology and water quality modelling is highly desirable.
Excellent communication skills and experience in translating technical information into plain language and conveying findings to different audiences.
Demonstrated experience in establishing and maintaining collaborative relationships with a range of stakeholders. 
Demonstrated experience overseeing consultants and managing projects.
Ability to actively contribute to a positive team environment to achieve shared outcomes.

	KEY RELATIONSHIPS:

	All Melbourne Water employees are responsible for managing aspects of our customer/stakeholder relationships and service interactions and will work proactively to deliver a consistent customer experience.
Internal - 
Waterways and Catchments Team, including key members of the Stormwater & Environmental Water and Strategic Waterways Planning Teams.
· Stormwater and waterway specialists, including a variety of positions across the business from Service Futures, Service and Asset Lifecycle and Service Delivery.
External - strong relationships required to project manage collaborative work with stakeholders including (but not limited to):
Victorian Department of Energy, Environment and Climate Action (DEECA)
External consultants and academic researchers.






	SALARY RANGE:

	EA salary level 6 

	OTHER COMMENTS:

	This role requires the following: 
Tertiary degree in science or engineering
· Criminal record check.
· Drivers license desirable.
Location: 990 La Trobe St, Docklands 3008 VIC
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